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STAFFORDSHIRE MOORLANDS DISTRICT COUNCIL

SERVICE DELIVERY OVERVIEW & SCRUTINY 
PANEL MEETING

Minutes

WEDNESDAY, 30 JANUARY 2019
PRESENT: Councillor N Podmore (Chair) 

Councillors C J S Atkins, B Emery, K Flunder, A Hart, I Herdman, 
I J Lucas, T McNicol, D Price, P Roberts, R Ward and P Wood

ALSO PRESENT: Councillor M Bowen, A Forrester, B Johnson and L D Lea

APOLOGIES: Councillors J Bull, J Davies, S Ellis, J Redfern, H Sheldon MBE and 
C Wood.

38 NOTIFICATION OF SUBSTITUTE MEMBERS, IF ANY.

There were no substitute members.

39 TO APPROVE THE MINUTES OF THE PREVIOUS MEETING.

DECIDED – That the Minutes of the Meeting of the Panel held on 21 November 
2018 be approved as a correct record and signed by the Chair.

40 DECLARATION OF INTERESTS:-

There were none.

41 URGENT ITEMS OF BUSINESS, IF ANY. (24 HOURS NOTICE TO BE 
PROVIDED TO THE CHAIRMAN).

No urgent items of business had been received.

42 QUESTIONS TO PORTFOLIO HOLDERS, IF ANY.

There were none.

43 PARKWOOD LEISURE - GLEN HALL - OPERATIONS DIRECTOR, ALEX 
GODFREY - REGIONAL DIRECTOR AND ELAINE HARDING -
STAFFORDSHIRE MOORLANDS GENERAL MANAGER.

The Panel received a presentation which covered the following topics:-

 State of the Nation Summary 2018
 Contract Highlights
 Key Usage Statistics
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 Activity Programming
 Partnership Working
 Walking for Health
 Membership & Demographics
 Leisure Centre App Launch
 Customer Satisfaction
 Site Upgrades and Investment
 Continual Improvement – The Way Forward

Members raised queries around the possible closure of the pool at Brough Park 
Leisure Centre in May for repairs, the maintenance of the bowling green and 
communication with sports clubs. In response, the Officers advised that a timescale 
for capital works to Brough Park Leisure Centre had not been agreed and as part of 
the maintenance regime, the tiles and lockers would be looked at. Any sports clubs 
which use the facilities would be informed of any works scheduled to take place. 

There was a limited water supply to the bowling green and feedback over the last 12 
months had been more positive.  Discussions were currently taking place around the 
feasibility of the bowlers themselves providing assistance with the watering.   

A member of the Panel felt that some privately run gyms were more competitively 
priced and asked if it would be possible for flexible membership prices to be 
available to reflect the facilities which were actually used by customers. This type of 
membership was not part of the business plan as the leisure centres would need to 
be able to offer 150 station gyms which could accommodate around 4000-5000 
customers. Due to the design of the leisure centres, it wasn’t possible to separate 
customers dependant on the type of membership they held.  Overall, Parkwood 
Leisure membership was broadly comparable with other mid range providers but it 
wasn’t possible to match the prices of budget gyms.

A Councillor commented how pleased he was with the gymnastic sessions offered at 
the leisure centres in the area. Discussion took place around working closely with 
schools, the possibility of jointly funded sports sessions and the level of sports 
activity being kept high during school holidays.  

It was felt that some issues at Brough Park Leisure Centre had persisted for a while 
such as, a lack of enforcement of overshoes being worn, the low temperature of the 
ladies changing room, untidiness of the café area, the poorly located showers, 
inconsistent water temperature and the general maintenance of the facilities. It was 
also suggested that the ways in which customers could give feedback be promoted 
and for staff to be more proactive. 

The representatives took the comments made into account. In relation to the 
temperature of the water, it was explained that customers’ expectation of adequate 
water temperature had risen by 5% in the last 5 years. A temperature probe was 
regularly used which confirmed the water temperature met the industry guidance.

There were various options available to customers to give feedback which included 
comments cards, social media and the website.  

It was agreed that the following information would be provided by Parkwood Leisure 
after the meeting:-
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 A breakdown of customer satisfaction and complaints for each Leisure Centre 
in the Moorlands;

 Yearly statistics on the use of halls/gymnasiums at each Leisure Centre (To 
establish the benefit to the community of such activities)

DECIDED: That the presentation be received.

44 HOUSING IMPLEMENTATION STRATEGY.

Dai Larner – Executive Director (Place), introduced a report which informed 
Councillors of the draft Housing Implementation Strategy which had been prepared 
as part of the ongoing Local Plan examination.

A Housing Implementation Strategy had been prepared by the Council following 
feedback from the Local Plan Inspector. The strategy sets out the type and mix of 
housing required and timescales for delivery as envisaged by the Local Plan. 
Crucially, it specifies how the Council would seek to ensure that the housing was 
delivered on time to ensure that a five year supply of housing land was maintained 
upon adoption of the Local Plan. Identified measures reflect the Accelerated Housing 
Delivery Programme as agreed by the Cabinet in 2018. 

The strategy would be subject to a short period of consultation (17th January to 8th 
February 2019) open to respondents to the Local Plan Submission Version. 
Feedback would inform the consideration of potential modifications to the Local Plan 
which would be subject to separate consultation later this year.  In the longer term, 
the strategy would provide an overarching framework for the Council’s housing 
delivery programme.

The Panel discussed the recent letter received from the Local Plan Inspector and 
when the Local Plan would be taken into consideration when planning applications 
were considered. Dai Larner confirmed that the timescales would be dependant on 
the Inspector’s response to the consultation responses.

DECIDED:  The Panel NOTED the proposals in the draft Housing Implementation 
Strategy and plans for it being taken forward.

45 INVESTMENT AND ACQUISITION STRATEGY.

The Panel considered a report which provided an update on progress on the 
preparation of an Investment and Acquisition Strategy.

CBRE had been commissioned to undertake a high-level Acquisition and Investment 
Strategy to assess the potential interventions that could be undertaken by the 
Council both to stimulate development and generate future revenue.

The Strategy would draw on SMDC’s experience in respect of acquisition and 
investment, such as the Ascent Housing Delivery Scheme, strategic site 
masterplanning and managing its commercial property portfolio. The strategy seeks 
to assess a range of strategic sites across the District to understand whether there 
was an economic case for intervention and investment as well as identifying a 
methodology for considering these for investment potential.
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It was proposed to bring a further report to the Service Delivery Overview & Scrutiny 
Panel to present the findings of the study and consider endorsement of the strategy 
and recommended actions.

DECIDED: That the Panel NOTED the update report.

46 WORK PROGRAMME.

The Panel considered its Work Programme and agreed the items listed.

At this point in the meeting, members discussed the possibility of working groups 
being set up following the election in May. It was suggested that these groups looked 
at leisure centres (with the involvement of user groups) and working in partnership 
with the County Council. (E.g. grass verge cutting and other anomalies).

It was also mentioned that the Panel may find it useful to receive strategic 
presentations from the County Council.

DECIDED: That the Panel’s Work Programme for 2018/19 be agreed.

47 EXCLUSION OF THE PRESS AND PUBLIC.

48 TO APPROVE AS A CORRECT RECORD THE EXEMPT MINUTES OF THE 
LAST MEETING. (8.40PM)

DECIDED: That the  Exempt Minutes of the meeting of the meeting held on the 21st 
November 2018 be APPROVED as a correct record and signed by the 
Chair.

The meeting closed at 8.10 pm

_________________________________Chairman ____________________Date


